
Product/Carrier Updates - Underwriting

Since Feb 2020 normal has become abnormal and now abnormal is the new normal 
and Life Insurance carriers have had to adjust the way they do business.

The Good, the Bad and the Ugly

The Good – Since a lot of clients and prospect have been very hesitant to have exams 
for Life Insurance, the carriers have adjusted the requirements, mostly positive, for 
clients to have their policies issued. 

A lot of carriers had special underwriting programs, Tele App, Drop Ticket, Accelerated 
Underwriting, to name a few, that will allow a client complete and app and/or medical 
questionnaire via phone or online. If the client is in good health and an internet search 
doesn’t find anything out of the ordinary, the carrier will approve and issue a policy, as 
quickly as 24 hours, no exam, labs or medical records needed. There are some limits, 
usually age 60 and under and $1,000,000 or less of coverage.

Now many of them have extending the amount applied for, up to $2,000,000 and in 
the case of medical records that needed, they can know be done digitally through the 
client’s doctor’s website portal, thus saving weeks and sometimes months of waiting 
for records. So carriers are trying to make it easier for client to go through underwriting 
without the usual steps of exams and records.
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The Bad - Due to COVID19, and the potential risk for older clients, carriers have 
reduced the maximum issue ages to age 80 or even age 70, where they used to be 
age 80+. In addition, some carriers will postpone a case (not decline) where a client 
may have been table rated E/5 or higher, as well as anyone that has recently traveled 
outside the country or plans to with the next 12 months.  

The Ugly – Well there is no Ugly, I just used it to keep up the Clint Eastwood movie 
theme
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